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Plain-language summary. We use essential technologies so this website works. With your permission,
we also use analytics technologies to understand how the site is used and advertising technologies to
measure and improve our marketing. You can accept, reject or change your choices at any time.
Rejecting optional cookies will not prevent you from using the core website.

1. Who we are

This website is operated by C. Anderson and Sons LLP (company number OC308693), of 25 Filmer
Road, Fulham, London SW6 7BP ("we", "us" or "our"). This policy explains how we use cookies and
similar technologies on www.andersonandsons.co.uk.

2. What cookies and similar technologies are

Cookies are small text files stored on your device when you visit a website. We may also use similar
technologies, including pixels, tags, local storage and device or online identifiers. Some are placed by us
(first-party technologies) and others by service providers whose tools appear on our website (third-party
technologies).

3. How we use them

Category What it does Consent

No consent required where

Strictly necessary Operates essential website functions, security and your cookie preferences. ’
strictly necessary.

Helps us understand visits, traffic sources, page use, interactions and

. ; : Used only after you consent.
technical performance so we can improve the website.

Analytics

Measures advertising performance, attributes enquiries or conversions and

. . . . Used only after you consent.
may support audience creation or relevant advertising on Meta services.

Advertising

We do not treat analytics or advertising as strictly necessary. Optional tags should remain blocked unless and until the
relevant consent is given.

4. Technologies currently used

Google Analytics 4 (GA4)

GA4 provides statistics about website use, such as pages visited, approximate location derived from IP
address, device and browser information, interactions and traffic sources. We use this information to
understand and improve the website and marketing performance. GA4 analytics storage is enabled only
after analytics consent. Google may process information outside the UK under its applicable transfer
safeguards.
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Google Search Console (GSC)

Google Search Console supplies us with aggregated information about how the website appears and
performs in Google Search. It is an account-side reporting service and does not ordinarily place cookies
on visitors through this website. It is included here for transparency but is not an optional website tracker
unless another Google tag is used alongside it.

Microsoft Clarity

Clarity helps us understand how people interact with the website through usage statistics, heatmaps and
session-replay style information. It may collect interaction data such as clicks, scrolling, page visits,
device and browser details and approximate location. We configure Clarity to operate only after analytics
consent and should use its privacy features to avoid capturing sensitive or unnecessary form content.

Meta Pixel

The Meta Pixel measures actions taken after viewing or clicking advertising on Facebook or Instagram,
supports attribution and reporting, and may help Meta provide or measure relevant advertising.
Depending on configuration, event data may include page views, enquiry or conversion events, browser
and device information, IP address and identifiers. The Pixel is enabled only after advertising consent.
Meta may process information outside the UK under its applicable transfer safeguards. Where legally
relevant, we and Meta may each have responsibilities for the collection and transmission of Pixel event
data; Meta’s own privacy notice explains its subsequent processing.

5. Cookie details

The table below reflects the standard cookies for the tools presently identified. Actual cookies and
durations can vary by configuration, browser and future provider updates. The published version must be
reconciled against a live consent-platform scan whenever tags change and at regular intervals.

. . Typical
Cookie / technolo Provider Categor Purpose .
ay gory p duration
Cookie-consent record Consent platform / Strictly Stores your consent choices so they can be Confirm in live
(name depends on platform) | us necessary respected. scan

Distinguishes website users for statistical

_ga Google Analytics Analytics reporting. Up to 2 years
_ga_<measurement ID> Google Analytics Analytics miﬁ;';s session state for the relevant GA4 Up to 2 years
clek Microsoft Clarity Analytics Persists a pseudo_nymous_ Clarity user ID and Typically 1
preferences for this website. year
clsk Microsoft Clarity Analytics Conr_]ects page views into a single Clarity Typically 1
session. day
. . Lo - . . Varies;
CLID, ANONCHK, MR, . Analytics / third | Supports Clarity identification, session operation I
Microsoft ] ) . confirm in live
MUID, SM (where set) party and Microsoft-domain synchronisation. scan
fbp Meta Advertising Ideptlfl(_as a browser for advertising delivery, Typically 3
attribution and measurement. months
Typically 3
_fbc (where a Meta click ID . Stores a Meta advertising click identifier for months;
- Meta Advertising L )
is present) attribution. confirm

configuration
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6. Your choices and how to withdraw consent

When you first visit, our cookie banner lets you accept all optional technologies, reject all optional
technologies, or choose by category. Optional controls should be off by default. Accept and reject
choices should be equally clear and easy to use.

To change or withdraw your consent, select “Cookie settings” in the website footer. Your updated
choice will apply going forward. You can also delete existing cookies using your browser settings.
Blocking or deleting cookies may affect some optional website features, but core access should remain
available.

7. Legal basis and data protection

For storing or accessing optional information on your device, we rely on your consent under the Privacy
and Electronic Communications Regulations 2003 (PECR). Where personal data is processed through
optional analytics or advertising technologies, we also rely on consent under UK data protection law.
Strictly necessary technologies are used only where required to provide a service you request or to
operate essential security and consent functions; any related personal-data processing is handled under
an appropriate lawful basis described in our Privacy Notice.

You may withdraw consent at any time without affecting the lawfulness of processing carried out before
withdrawal. For more information about how we use personal data, your rights and how to complain,
please read our Privacy Notice.

8. Third parties and international transfers

Google, Microsoft and Meta act under their own terms and privacy information for relevant processing.
Information may be processed in countries outside the UK. Where required, we expect providers to use a
lawful transfer mechanism, such as UK adequacy regulations, the UK Extension to the EU-US Data
Privacy Framework where applicable, or approved contractual safeguards. Provider privacy information is
available at:

e Google Privacy Policy: https://policies.google.com/privacy
e  Microsoft Privacy Statement: https://privacy.microsoft.com/privacystatement
e Meta Privacy Policy: https://www.facebook.com/privacy/policy/

9. How long choices are kept

Cookie lifetimes appear in the table above. We retain consent records for as long as reasonably
necessary to demonstrate and respect your choice. We will ask you to choose again where required—for
example, if our purposes or technologies materially change, or after the consent platform’s configured
renewal period.

10. Changes to this policy

We may update this policy when our website, technology providers or legal obligations change. We will
publish the revised version here and update the date above. If a change materially affects a consent you
have given, we will request consent again before using the affected optional technologies.
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11. Contact us

Questions about this policy or our use of personal data can be sent to:

C. Anderson and Sons LLP

25 Filmer Road, Fulham, London SW6 7BP
Email: bookings@andersonandsons.co.uk
Telephone: 0207 386 8888

You may also complain to the Information Commissioner’s Office (ICO). We encourage you to contact us first so we can try
to resolve your concern. Visit www.ico.org.uk for current contact details.
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Implementation checklist — remove before publishing

This page is for C. Anderson & Sons LLP and its marketing/web teams. It is not part of the public-facing
policy.

Run a live cookie and tag scan before consent, after analytics-only consent and after full consent;
reconcile every cookie, local-storage key, pixel and domain with section 5.

Confirm the exact consent-platform cookie name and duration, then replace the generic first row in
section 5.

Add a persistent “Cookie settings” footer link that reopens the preference centre.

Provide “Accept all”, “Reject all” and “Choose settings” on the first banner layer with equally
prominent, plain-language controls and no pre-ticked optional categories.

Block GA4 and Clarity until analytics consent; block Meta Pixel and all Meta events until advertising
consent. Test in a fresh private-browser session and inspect network requests—not cookies alone.
Ensure withdrawal is as easy as acceptance, record consent evidence, and renew consent on
material changes or at the CMP’s documented interval.

Review Google Tag Manager, Google Ads linking, call tracking, embedded maps/video, chat, review
widgets, CAPTCHA and booking/form platforms. Add any technologies discovered to the policy and
consent categories.

Confirm whether Meta advanced matching, Conversions API, Google Consent Mode, Google Signals
or ad personalisation is enabled; update the Privacy Notice and data-protection records accordingly.
Configure Clarity masking and test recordings to ensure form fields, contact details, free text and
other sensitive content are not captured.

Check that the separate Privacy Notice covers analytics/advertising purposes, recipients,
international transfers, retention, rights and Meta joint-controller transparency where applicable.
Repeat the audit whenever the website or tag configuration changes and at least every six months.

Drafting note: this policy is a compliance-oriented template, not a substitute for a technical cookie audit or legal advice on
the final implementation.
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